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[TokazaTtenu kadectBa yciyr aekTpocBsizu OO0 «Aiillu TenKom» 3a 2025 .

| xBapTam 2025 .
IlokazaTenb KayecTBa \ Hopma \ dakr
Iloxka3atenu kauecTBa paboThl CETH
1 | Koaddurment roroBHOCTH coeIMHEHUs ¢ ceThio IHTepHeT >98% 98,91%
2 | Jlomsi coemMHEHUH, COOTBETCTBYIONIUX HOpMaM 10 ckopoctu niepenaun | >90% | 99,86%
JTAHHBIX

3 | Jons coennHeHMiA, COOTBETCTBYIOIIMX HOPMaM 10 BpeMeHu 3anepxkku | >90% | 98,69%
nepeaauun [P-nakeTos
4 | Jlonst coeiMHEHM, COOTBETCTBYIONMX HopMaM 1o norepsim [P-makeroB | >90% | 98,50%
Iloka3zaTenu kauecTBa 00CTYyKMBAHNSI A0OHEHTOB

1 | Jlons noroBopoB, IO KOTOPHIM JIOCTYII K YCIIyre OpraHu30BaH >99% | 100%
CBOCBPEMEHHO
2 | KoadumumeHT 1ocTymHOCTH CITY>KObl TEXHUUECKOH MOJAEPKKH (TIPU >90% 95,10%

HOPMAaTHBHOM 3HAYCHUU BPEMEHH OTBETA CIICIUAINCTA CITYKObI HE
6omee 180 c)
3 | KoaddumnumeHt BocCTaHOBICHUS CBS3H >05% | 100%




